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Our business environment is chang-
ing rapidly and the competitive pres-
sures are intensifying just as quickly. 
So it is necessary to continuously 
seek ways of improving performance 
throughout all the companies within 
the Hirtenberger Group.  It is just as 
essential, however, that we do not 
lose sight of our values and princi-
ples when we do so because they 
represent the map and compass for 
our future success. 

As a globally active family-run and 
long-standing business, the Hirten-
berger Group adheres to national 
and international laws – including 
those designed to combat corrup-
tion, promote fair competition and 
protect human rights. We strive to 
uphold ethical, ecological and social 
interests in everything that we do. 

With this Code of Conduct, all em-
ployees within the Hirtenberger 
Group have committed themselves 
to the highest of ethical standards. 
We are all aware of these standards 

and we all live by them. It is further-
more important to us that our busi-
ness partners also operate within the 
spirit and meaning of this Code of 
Conduct. 

The Chief Financial Officer, the Chief 
Compliance Officer, the Head of Hu-
man Resources and the Managing 
Directors at our subsidiaries as well 
as myself will be happy to answer 
any questions you may have regard-
ing this Code of Conduct. 

I assure you personally and with-
out constraint that the creation of 
a working environment that makes 
problems apparent, appreciates crit-
icism and is not afraid of conflicts is 
a priority of the highest order. 

Mag. Markus Haidenbauer 
CEO

INTRODUCTION  //
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We live on the trust that our business 
partners, employees and the public 
place in the Hirtenberger Group’s 
work and integrity.

Our image is affected by each one 
of us – irrespective of what position 
we hold – by our manner, actions 
and behaviour. That’s why each 
one of us also bears a special re-
sponsibility towards the public, our 
business partners and towards our 
colleagues. Inappropriate behaviour 
by just one employee could cause 
severe harm to the Hirtenberger 
Group. It is therefore the aim of this 
Code of Conduct to prevent situ-
ations which may cast doubt over 

the integrity of our behaviour and 
therefore the Hirtenberger Group’s 
reputation. 

Employees should, however, not 
only base their interpretation of the 
Code of Conduct on this standard. 
They must also always be guided 
by common sense and employ rea-
sonable ethical standards to ask 
themselves whether specific actions 
could give rise to criticism. Particular 
national practices should be taken 
into account here but there is no 
scope for discretion whatsoever 
where existing legal provisions are 
concerned.

OUR CODE OF CONDUCT SETS OUT 
CLEAR ETHICAL STANDARDS.

TRUST AND RESPONSIBILITY
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This Code of Conduct addresses 
all employees within the Hirten-
berger Group, including the Super-
visory Board, the Executive Board 
and Management itself. This code 
applies to interactions with all col-
leagues, customers, suppliers, oth-
er businesses and authorities at all 
locations where the Hirtenberger 
Group operates. We expect compa-
rable standards from our business 
partners. 

Each individual employee is respon-
sible for adherence to this Code of 
Conduct. Executives set examples 
for employees through lived practice 

and must ensure that all employees 
are familiar with this guideline and 
that they adhere to it. They are the 
first point of contact in regard to 
questions about behaviour and will 
encourage their employees to act 
lawfully and in accordance with our 
values.

TRUST AND RESPONSIBILITY  //
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WE REGARD THE UNIQUE AND DIVERSE  
NATURE OF PEOPLE AS ENRICHING.

We regard the contents of the Charter 
of the United Nations, the European 
Convention for the Protection of Hu-
man Rights and Fundamental Free-
doms as well as local laws as basic  
universal principles that determine 
how we treat each other and our 
business partners. Our employees  
accept and respect them and imple-
ment them in their actions.

Each person is unique and valu-
able. The employees’ individual 
skills are appreciated and delib-
erately encouraged. How we see 
ourselves and our inner convic-
tions obliges us to acknowledge 
the dignity and personality of each 
employee and to treat each other 
respectfully. 

Discrimination, harassment and op-
pression of any kind will not be toler-
ated. We will not condone violence 
at the workplace, committed by or 
against our employees.

The Hirtenberger Group employs 
both men and women of different 
age groups with heterogeneous opin-
ions and convictions, different cultural, 
political and religious backgrounds, 
with different sexual orientations 
and diverse intellectual and physical  
capacities. 

The promotion of diversity is a strate-
gically relevant issue for us and there-
fore affects all areas within our group.

INTEGRITY AND RESPECT
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“FAIR PLAY” IS A MAJOR FUNDAMENTAL 
PRINCIPLE THAT AFFECTS ALL OUR  
ACTIONS. 

Violations of competition and anti-
trust laws as well as unfair business 
practices are incompatible with the 
Hirtenberger Group’s corporate 
philosophy and our high demands 
on ethical principles. Transparency 
and fair competition help protect the 
development of our group of com-
panies and the market in the long 
term. That’s why employees at the 
Hirtenberger Group and its business 
partners will refrain from any kind of 
action whatsoever that could con-
strain or distort free competition.    

We especially align ourselves with 
the following guiding principles that 
define conduct:

• No agreements will be made with 
competitors and suppliers about 
competitively sensitive topics and 
no coordinated behaviour will be 
practised on the market.

• We will refrain from exchanging any 
competitively sensitive information 
and confidential business informa-
tion in our contacts with competi-
tors.

• We will not spread false information 
about competitors and their prod-
ucts or services.

• Our activities in bodies and pro-
fessional associations as an im-
portant foundation for developing 
our business and representing our 
interests will be carried out exclu-
sively on the basis of the above 
principles. 

FAIR COMPETITION
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Business relationships will be entered 
into exclusively on the basis of ob-
jective criteria. Any type of payment  
intended to gain unfair advantage 
will not be permitted. It is mandato-
ry to report even the impression of 
corruption to the Chief Compliance 
Officer. 

Transparency is a priority where the 
prevention of corruption is concerned. 
Only companies and individual en-
terprises may be selected as busi-
ness partners (no individuals without  
corresponding commercial permits). 
Possible business partners must be 
submitted to thorough checks and 
the reasons for choosing to work 
with them must be documented. 

Payments may only be made to  
accounts held in the name of the  
contract partner and must be – 
except in duly justified cases (e.g. 
central data centre for a group) – 
made in the country in which the 
contract partner runs their business.

Cash payments are prohibited. 
Typical cash payments within 
customary limits, e.g. hospitality, 
taxis, etc., are excepted from the 
above.   

Gifts, events and hospitality are 
permitted to a limited extent insofar 
as they do not cast doubt over the 
independent nature of decision-
making.

WE STRICTLY REJECT ALL TYPES OF  
CORRUPTION, BRIBERY AND FAVOURITISM.

ANTI-CORRUPTION AND THE 
AVOIDANCE OF CONFLICTS  
OF INTEREST
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THE PREVENTION AND SAFE CONTROL  
OF HAZARDS FOR PEOPLE AND THE  
ENVIRONMENT CONSTITUTE AN ESSENTIAL 
ASPECT OF OUR THINKING AND ACTIONS.

SAFETY, SUSTAINABILITY AND  
ENVIRONMENTAL PROTECTION
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The rigorous application of all safety 
regulations, irrespective of whether 
required by law, issued by the 
responsible authorities or defined in 
our company policies is essential in 
all areas of our group.

We promote the health of our 
employees and recognise the 
importance of an appropriate 
work-life balance. We avoid undue 
physical and psychological stresses. 
We strictly reject forced and child 
labour. Our workplaces are free of 
drug abuse. 
 
We protect our environment, are 
economical with resources and 
prevent or reduce burdens on 
people and the environment.

We incorporate the requirements 
of an intact environment in the 

development and design of our 
products, in the production process, 
in packaging and in dispatch as 
well as in the introduction and 
improvement of processes.

We also expect compliance with all 
laws and regulations designed to 
protect people and the environment 
as a minimum standard from our 
business partners. 

Each and every employee bears 
joint responsibility for safety and 
environmental protection within the 
Hirtenberger Group. All employees 
will be trained and instructed in this 
regard. 

The responsible bodies within the 
group must be immediately and 
fully informed of any incident that 
may cause an environmental hazard.

  SAFETY, SUSTAINABILITY AND ENVIRONMENTAL PROTECTION  //



Ingenuity. Engineered.
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Communication is based on mutual 
trust. Our communication guidelines 
are applied both internally and exter-
nally. We will ensure that we com-
municate effectively in order to avoid 
unnecessary or unclear communi-
cations. We are aware that we are 
able to affect our relationships both 
with our business partners and our 
colleagues through how we com-

municate. That’s why our communi-
cations are always appreciative and 
appropriate to the situation.

Communications with the public 
or press must be effected through 
the Executive Board, the Managing  
Directors or the designated Commu-
nications Officers.

WE COMMUNICATE APPROPRIATELY  
AND EFFECTIVELY.

COMMUNICATION
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Personally identifiable information 
will only be collected, processed, 
stored and used in accordance 
with the law and to the extent that is  
necessary. 

Confidential business information 
and trade secrets may not be di-
vulged to third parties either during 
or after termination of the employ-
ment relationship. A corresponding 
confidentiality agreement must be 
concluded in the event that confiden-
tial data is used jointly with people 
who are not bound by the company 
agreement.

Confidential data may only be uti-
lised internally by such people whose 
work requires knowledge of such 
data. Confidential information of any 

kind may neither be used for person-
al benefit nor for the interests of third 
parties. Such information may only 
be used for the specific purpose – 
without exception.

These provisions also apply to our 
business partners’ confidential in-
formation.

The information will be deemed 
confidential until any uncertainties 
regarding its status of confidentiality 
have been clarified.

The relevant confidentiality provi-
sions as set out in the respective 
contracts of service along with the 
Hirtenberger Group’s IT guideline 
also apply.

WE OPERATE IN COMPLIANCE WITH THE  
APPLICABLE DATA-PROTECTION PROVISIONS 
AND WILL TREAT THE DATA ENTRUSTED TO  
US AS SENSITIVE.

DATA PROTECTION AND  
CONFIDENTIALITY
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Materials and equipment must be 
treated with due care when using 
company property. They must be 
used in a commercially reasona-
ble manner. Excess wear on or the 
consumption of resources must be 
avoided. Operating instructions and 
safety regulations for such equip-
ment as well as the instructions from 
superiors and technical staff must be 
complied with. 

Damaged, stolen, misused or wast-
ed company property harms us all, 
negatively affects how our compa-
ny operates and performs financially 
and puts the safety of employees at 
risk. Equipment and materials must 
therefore be adequately protected 
against theft, loss, misuse and un-
authorised use.

COMPANY PROPERTY HAS THE PURPOSE 
OF SUPPORTING EMPLOYEES ACHIEVE 
THE COMPANY’S BUSINESS OBJECTIVES. 

PROTECTION OF  
COMPANY PROPERTY
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REPORTING MISCONDUCT

In order to maintain the standard as 
set out above, it is the right and duty 
of each employee to report trans-
gressions.  

Any observed misconduct must be 
reported to the Chief Executive Of-
ficer, the Chief Financial Officer, the 
Chief Compliance Officer, the Head 
of Human Resources, the Managing 
Directors at our subsidiaries or the 
immediate superiors. 

Any non-compliance with or trans-
gression against legal provisions, in-
ternal regulations or the standards 
set out in this Code of Conduct may 
result in financial loss and harm to 
our reputation. Employees must 
in such cases expect disciplinary, 
criminal or civil action and claims for 
compensation from the Hirtenberger 
Group.  

The Hirtenberger Group will not sanc-
tion individuals who report problems 
to us in good faith. Individuals who 
express concerns or who help us 
resolve reported incidents will be 
protected against sanctions. Every-
one who uses the Code of Conduct 
and the Guidelines for Conduct in 
Business to spread lies, threaten oth-
ers or damage another’s reputation 
will be subject to disciplinary action. 
It is forbidden to prevent staff from 
making a report or from seeking the 
help that they need, and any such 
undertakings will result in disciplinary 
action.

HIRTENBERGER TAKES VIOLATIONS OF THIS 
CODE OF CONDUCT SERIOUSLY.
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The following 10 questions will help test whether 
actions meet our ethical standards: 

1. Does the action stand in opposition to the professional stand-
ards or the standards that we apply within the Hirtenberger 
Group?

2. Does the action “feel” right?
3. Is the action legal?
4. Will the action show you or Hirtenberger in a negative light?
5. Who else may be affected by the action (internal colleagues, 

customers, you yourself, etc.)?
6. Would you be ashamed if others knew you had taken  

his action?
7. Is there an alternative action that does not result in an  

ethical conflict?
8. How would the action be taken up by the press?
9. What would a neutral person think about this action?
10. Can you sleep well at night?

REPORTING MISCONDUCT  //
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Our Code of Conduct has been  
developed by employees from all 
group divisions. It is our opinion that 
our executives and employees bear 
joint responsibility for acting in ac-
cordance with our business ethics. 

It is for this reason that we all must 
continually remind each other to act 
upon questions about ethical behav-
iour and compliance with it in a timely 
fashion, to lead by example, to em-
phasise the necessity of compliance 

with laws, regulations and directives 
that are relevant to our business, to 
encourage colleagues to ask ques-
tions and seek advice before they act, 
to introduce checks that allow com-
pliance risks to be detected, to listen 
attentively when colleagues express 
questions or concerns about ethical 
matters, and to promote a trusting 
environment in which each one of us 
may speak openly without the fear of 
facing sanctions.

TAKING ACTION

WE ARE OBLIGED TO ACT IN ACCORDANCE 
WITH OUR ETHICAL PRINCIPLES. 



We protect your future.
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